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At its regular business meeting on October 8, 2003, the Civil Service Commission approved adoption of
Chapter 21 Rules, proposed amendments to Rules 6.28 and 11.28, and proposed repeal of Rules 6.18,
6.19, 6.20, 6.21, 6.22, 6.23, 6.24, 6.25, 6.26, 6.27, 11.3.1, and 11.29. These new Rules, amendments,
and repedl of Rules, were approved by the Governor to beeffective December 31, 2003. Explanations
for the new Rules and changes appear in Generd Circular No. 1541.

Please notethat, because Chapter 21 isnew and wasadopted in itsentirety, therewill not beany
asterisks, which are used to indicate changes to previoudly existing Rules.

If you have any questions you may contact Program Assistance at 225-342-8274.



Pease make the following changes in your Civil Service Rules:

REMOVE INSERT
Pege T/s Pege TS
20.26.6 395 20.26.6 395
20.26.7 395 20.26.7 403
20.26.8 395 20.26.8 403
20.26.9 395 20.26.9 403
20.26.10 395
20.26.11 395
20.26.12 395
20.26.13 395
20.26.14 395
20.55 195 20.55 403
20.56 370 20.56 370
20.64.1 384 20.64.1 384
20.64.2 384 20.64.2 403
20.64.3 384 20.64.3 403
20.64.4 384 20.64.4 403
20.64.5384
20.64.6384
21.1 403
21.2 403
21.3 403
21.4 403
21.5 403

Sincerdy,

dAllen H. Reynolds
Director




(6.16 Specia Pay Provisons - Continued) 20.26.6

(s) Pay for Employees at Range Maximum

Subject to the provisons of Rule 6.29, in order to reward those employeeswho have
achieved a least 12 years of continuous State service and have reached the maximum
of their pay range or the maximum plus maximum base supplement, have cortinued to
exhibit satisfactory performance for a period of at least three years after reaching the
maximum or maximum plus maximum base supplement, and who have been a the
same maximum or maximum plus maximum base supplement pay rate for aperiod of

three years, an gppointing authority may, a his own discretion, grant a lump sum

payment of up to 4% of the employee sbase sdary. Employees may not recelve such
an increase more frequently than every three years. Employees who are red circled
shdl not be digiblefor alump sum payment. Eligibilities gained but not received & the
timeof initid digibility may be given prospectively a any timewithin three years of the
initid digibility.

6.16.1 Rewards and Recognition.

6.16.2

Subject to the provisions of Rule6.29, an gppointing authority may, a hisdiscretion, implement a
program of rewards and recognition for individual employees or for employee groups for
sgnificant achievement. Such rewards may be ether monetary or nort monetary. If monetary,
such rewards shdl not exceed atotd of 9% of the employees base sdary within afiscd year.
Monetary rewards shdl not be apart of the employee's base pay, but rather shal bealump sum
reward. Such reward and recognition programs shdl beimplemented in accordance with written
policies and procedures established by each department. Such policies must receive advance
goprova from the Civil Service Commission and shdl be posted in a manner that assures their
availahility to al employees. Such palicies shdl dso include the public pogting of dl reward
recipients.

Optiond Pay Adjustments

Subject to the provisons of Rule 6.29, an gppointing authority may, a his own discretion, grant
individual pay adjustments to permanent employees to provide for the retention of an employee
whose loss would be detrimentd to the State service or to adjust pay differentiads between
comparable employeesor to compensate employeesfor performing additiond dutiesor to recruit
employeesinto pogtionsfor which recruiting isdifficult. Such increases shdl not exceed 10%ina
July 1 to June 30 period for an individua employee and shdl not duplicate payment received
pursuant to other pay rules. Such increases may be made as either alump sum payment or a
permanent addition to the employee’'s base sdary. Such optiond pay adjustments shdl be
implemented in accordance with written policiesand procedures established by each department.
Such policies must receive advance approva from the Civil Service Commission and shall be
posted inamanner that assuresther availability to al employees. Such policiesshdl dsoincludea
public posting of dl recipients.

T/S-395

9/09/03



20.26.7

6.16.3

Gainsharing and Exceptiond Performance

This rule establishes an incentive program designed to encourage increased efficiency and
better performance in governmenta operations. Subject to the provisions of Rule 6.29, and
after obtaining a reward of monies from the incentive fund as established in the Louisana
Government Performance and Accountability Act, an gppointing authority may implement an
exceptiond performance or gainsharing incentive reward program which provides for
supplementa compensation to identify classfied employees or classfied employee groups
respongblefor efficiencies or exceptiond performance. Where the agency is not covered by
the L ouisianaGovernment Performance and Accountability Act, the appointing authority shall
obtain certification of efficienciesor exceptiond performanceasrequired by the Director of the
Department of Civil Service. Employees must have been employed by the agency, program, or
activity during the period when the efficiencies or the exceptiond performance occurred and at
the time the reward is digtributed. Monetary rewards shdl not be part of the classfied
employee sbase pay, but rather shal be alump sum reward not to exceed 20% of their annud
base sdlary. Such reward shdl not be consdered in the determination of retirement benefits.
Each gppointing authority’ s supplemental compensation plan must be approved by the Civil
Service Commission prior to distribution of the monies. The plans shdl be posted in amanner
that assures their avallability to dl employees. Such public posting shdl identify the reward
recipients and the amount received by each recipient.

6.17  Pay on Entering the Classfied Service Under the Provisons of Rule 8.27.

An employee who enters the classified service under the provisons of Rule 8.27 because his
position has been declared to bein the classfied service shdl have hispay established asfollows:

@ If the employedsrate of pay falswithin therange, or within the range plusthe authorized
base supplement for the position dlocated, his rate of pay shdl remain the same.
(b) If the employee's current rate of pay is beow the range minimum, it shal be brought to
the range minimum or interim minimum if such isin effect a thetime.
© If the employee's current rate of pay is above the range maximum or above the range
maximum plus the base supplement authorized for the pogtion dlocated, Rule 6.15 shal
3oply.
6.18 Repeded and Re-enacted in Rules 21.3 and 21.7, effective December 31, 2003. *ok
6.19 Repeded and Re-enacted in Rules 21.4 and 21.7, effective December 31, 2003. kK

T/S 403
12/31/03



20.26.8

6.20

6.21

6.22

6.23

6.24

6.25

6.26

6.27

6.28

Repeded and Re-enacted in Rules 21.7 through 21.9, effective December 31, 2003. *k
Repealed and Re-enacted in Rules 21.7 through 21.9, effective December 31, 2003. i
Repeded and Re-enacted in Rules 21.7 through 21.9, effective December 31, 2003. FHK
Repealed and Re-enacted in Rules 21.7 through 21.9, effective December 31, 2003. * kK
Repeded and Re-enacted in Rules 21.3, effective December 31, 2003. *H*
Repeded and Re-enacted in Rules 21.10 and 21.11, effective December 31, 2003. * ok ok
Repeded and Re-enacted in Rule 21.2, effective December 31, 2003. *Hk
Repeded and Re-enacted in Rules 21.7 and 21.12, effective December 31, 2003. *Hk

Compensation for On-Cal Duty/Shift Work
Subject to the provisons of Rule 6.29,

@ The Director may authorize compensation for on-call/shift work through policy directives
which establish guidedines for compensation for employees performing these types of
work. These guiddines will establish the maximum authorized amounts which may be
utilized. The Commission may authorize amounts at levels higher than established by the
Director.

(b) On-cal compensation isfor hours worked in excess of regularly scheduled hours of duty,
when the worker is available for call back to hisher duty station, work-ready, within a
gpecified period of time, a the direction of hisgher gppointing authority. On-cdl
compensation is in addition to the employee's regular pay and is not to be included in
termind leave paymentsalowed under other Sections of the Rules. On-cal compensation
shdl not be granted to an employeefor hisher regularly scheduled hours of duty. Further,
when an employee s called back he/she shdl be consdered in duty status and digible for
overtime compensation, according to Chapter 21 of these Rules.

(o  Shift differentid isan additiond pay adlowance for employees who work non-standard
hours.

T/S 403
12/31/03
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20.26.9
6.29  Corrective Pay Actions

@ The discretion granted by this Chapter to an gppointing authority is subject to revocation
by the Director when he determines that such discretion has been abused.

(b) Anemployee's pay issubject to reduction when, after hearing before the Commission or
its designee, it is determined that the employee has benefited from increased pay asa
result of either aviolation of these Rules, or an abuse of the discretion granted in these
Rules.

6.30 Inorderto avoid excessve adminidrative cogts, an gopointing authority may adjust an employeds
sdary to the monthly range maximum or highest rate within the base supplement authorized for a
position when any personne transaction results in a sdary increase which is within $20 of that
monthly range maximum or highest rate within the base supplement.

T/S-403
12/31/03



20.55
CHAPTER 11

HOURS OF WORK, ANNUAL, SICK AND OTHER FORMS OF LEAVE
11.1  Rull-Time Employees.

@ Subject to the provisons of subsections (b) and (c) hereof, the work week for each
ful-time employee in the classfied service shdl be forty (40) hours.

(b) An gppointing authority, with the gpprovad of the Commission, may specify awork week
exceeding forty (40) hoursfor employeesin specific classes of positionswithin hisagency,
or for employees in spedific divisons or activities within his agency.

(00  Supjecttotheprovisonsof subsections(a) and (b) of thisRule, the gppropriate gppointing
authority shall designate and record the number of hours and dayswhich will condtitute the
regular work week of each full-time employee.

(d)  Eachspecification prepared under the provisonsof subsection (b) of thisRuleshdl befiled
with the Director.

11.2 Part-Time Employees.

@ When the sarvices of an employee are rot needed on a full-time basis his gppointing
authority may establish aregular tour of duty for him on a part-time basis.

(b) The gppropriate appointing authority shal designate and record the number of hours and
days which will condtitute the regular work week of each part-time employee.

11.3  Intermittent Workers.
When the services of an employee are not needed on aregularly scheduled bas's, the gppointing
authority may gppoint an employee to serve on an intermittent hourly, daly, weekly or monthly
basis.

11.3.1 Repeded and Re-enacted in Rule 21.1, effective December 31, 2003. e

11.4 Repeded and re-enacted effective July 1, 1973 as Rules 1.3.1 and 1.39.1.

T/S-403
12/31/03



20.56
11.5 Earning of Annud and Sick Leave.

(& Annud and sick leave shdl be earned by each full-time and each part-time employee who has
aregular tour of duty, except that no employee shdl earn annud or sick leavewhile serving
on restricted gppointment or while using leave from an agency leave pool asdefinedin Rule
11.34.

(b) The earning of such leave shdl be based on the equivaent of yearsof full-time State service
and shall be creditable a the end of each calendar month or at the end of each regular pay
period in accordance with the following generd schedule

1 Less than three years of service, a the rate of .0461 hour of annud leave and
.0461 hour of sck leave for each hour of regular duty.

2. Three years but less than five years of service, at the rate of .0576 hour of annua
leave and .0576 hour of sick leave for each hour of regular duty.

3. Five years but less than ten years of service, a the rate of .0692 hour of annual
leave and .0692 hour of sick leave for each hour of regular duty.

4, Ten years but lessthan fifteen years of service, at therate of .0807 hour of annua
leave and .0807 hour of sick leave for each hour of regular duty.

5. Fifteen or more years of service, at the rate of .0923 hour of annua leave and
.0923 hour of sick leave for each hour of regular duty.

(© Repeded, effective duly 1, 1973.
(d) No employee shall be credited with annua or sick leave
1. For any overtime hour.
2. For any hour of leave without pay.
3. While he is on leave with or without pay, until such time as he returns to active
working duty, except where ingbility to return to duty is caused by illness or
incapacity as defined by Rule 1.39.1.

4, For any hour in on-cal datus outside his regular duty hours as defined in Rules
11.1and 11.2.

5. For any hour of trave or other activity outsde hisregular duty hours as defined in
Rules11.1 and 11.2.

6. For any hour of aholiday or other non-work day which occurswhile heis
T/S-370 on leave without pay.
3/7/01



(Rule 11.26 Military Leave - continued) 20.64.1

1 When Military Leave with Pay as provided in Rule 11.26(a) has been exhausted, an
employee whose military base pay is less than his ate base pay shdl be paid the
difference between his military base pay and his state base pay in his regular position.
Such payment shall be made on the same frequency and manner as the employee's
regular state pay, unless other voluntary arrangements are made. Employeesreceiving
the pay differentia shall provide to agency officids any documentation gppropriate to
ensure the payment amount is calcul ated correctly. Employeeswho chooseto usether
annud leaveduring their period of military absence shdl not bedigiblefor receipt of the
pay differentia, unlessthe leave was used between September 11, 2001, and the date
of the adoption of thisrule, in which case subparagraph (4) shal apply.

2. Employees shdl continueto accrue sick and annual leavefor theentire period of service,
beginning the date of the service. Leave shal be accrued on the same basis as though
the employee had not been activated. Leave earned shal be credited to the employee
upon his return from active duty.

3. Employeeswho are on Leave Without Pay shdl receive, each calendar year, thefull 15
days of Military Leave with Pay provided in Rule 11.26(2)3. The pay differentid
alowed in 11.26(g)1 shall be suspended until the 15-day Military Leave with Pay
period is exhausted and the employee returns to Leave Without Pay status.

4, If paid leave has been used during any portion of service from September 11,
2001, through the date of adoption of this rule, an employee who choosesto  use
the pay differentid option shdl have his leave bdance recredited with a leave
amount equd to the value of the pay differentia the employeewould havereceived  had
thisrule been in effect on September 11, 2001.

(h) A probationary or permanent employee, who was caled to active duty br military
purposes and who resigned from state service, may, a his request, and within 90 days of
his release from active duty, have his resgnation rescinded and become digible for the
benefits of subsection (g) of thisrule.

11.27 Leave of Absence Without Pay.

(8 An gppointing authority may extend leave of absence without pay to an employee, provided
that such leave shall not prolong the period of the employee’ s gppointment.

(b) Abolished - effective October 2, 2000.

(c) Theappointing of aprovisona employeewho falsto returnto duty in pay statuson or before
the first working day following the expiration date of any period of leave without pay
extended him shdl terminate as of the close of business on such expiration date.

T/S-384
5/15/02



20.64.2 (Rule11.27 Leave of Absence Without Pay - continued)

(d) The gppointment of an employee who has not completed his probationary period and who
failsto return to duty in pay status on or before the first working day following the expiration
date of any period of leave without pay extended him shdl terminate as of the close of
business on such expiration date.

() A permanent employee who has been extended leave of absence without pay under the
provisions of Subsection (&) or (b), or both, hereof shdl berestored to duty in pay statuson
or before the first working day following the expiration of such leave of absence. If the
employeefailsto report for or refusesto berestored to duty in pay statuson thefirst working
day following the expiration of his approved leave of absence without pay, or a an earlier
date upon reasonable and proper notice from his gppointing authority, he shal be consdered
as having deserted his position and shdl be separated in accordance with the provisions of
Chapter 12 of these Rules.

(f) An gppointing authority on its own initiative or at the request of the employee may curtal a
period of leave of absencewithout pay extended to an employee, provided such curtailment is
for the best interest of the State service and reasonable and proper notice thereof isfurnished
to the employee. Curtailment must not conflict with the provisions of Rule 11.26(b).

(9) In addition to any disciplinary action which may be imposed againgt an employee for an
unapproved absence, such employee may be placed on leave without pay by his gppointing
authority for the period of unapproved absence.

11.27.1 Leave Prohibited to Assume an Unclassified Pogtion.
A probationary employee shdl not be granted leave to serve in an unclassified position.
11.28 Holidays.

(& Anemployee, whoisrequired by hisappointing authority to work on hisofficia holiday, shal
be entitled to compensatory leave or overtime pay benefits as authorized in Chapter 21 of
these Rules.

(b) When ahaliday fals on anemployee's regular day off, and the appointing authority requires
the employee to work on his designated holiday and the actud holiday, the appointing
authority shal sdect only one of the two days asthe employegs officid holiday for overtime
compensation as provided by the Rules contained in Chapter 21. The other day isto be
compensated as regular overtime work.

(c) Repeded, effective June 7, 1989.

T/S 403
12/31/03
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11.29

11.30

11.31

11.32

11.33

11.34

20.64.3

Repedled and Re-enacted in Rules 21.4, 21.6, 21.7, 21.10 and 21.11, effective * ko
December 31, 2003.

Repealed, effective December 17, 1957.
Forms

The departments shal maintain uniform records on al types of leave on forms prescribed by
the Director.

Repedled, effective December 17, 1957.
Repealed, effective December 17, 1957.
Crigs Leave Pool

Subject to the provisons of Rule 11.5(a), a department may establish a palicy to implement and
adminigter apool of shared annua leave which may be used by employeeswho cannot work dueto
acrigsstuation and who have insufficient gppropriate paid leave to cover the absence needed for
the crigsstuation. Anemployeeusing leavefrom acrissleave pool shdl receiveleavein sufficient
quantity to ensure his wage replacement is 75% of the pay he would receive in a regularly

scheduled workweek. A department’s policy must have the gpprova of the Civil Service
Commisson prior to implementation. At minimum, policies must indude the following conditions
and elements

1. Classfied employees must have attained permanent statusto be digibleto donate or useleave
from the leave pool.

2. The depatment’s policy shdl establish a cap on the amount of annud leave which may be
donated by anindividua employee. No cap shdl exceed 240 hours per employee per caendar
year.

3. The department’s policy shal establish a reasonable baance of annud |leave that donors are
required to retain after the leave donation.

4. Thedepartment’ s policy shal establish acap on the amount of leavewhich may beused by an
individua employee. The cap shall not exceed 240 hours during one caendar yesr.

5. The depatment’s policy shdl establish and dearly define digibility criteria and the criss
Stuations which will be covered.

T/S 403
12/31/03



20.64.4 (11.34 CrisisLeave Pool — continued)

T/S 403
12/31/03

The department’ s policy shdl define a procedure for administering the leave pool.

The department’ s policy shall establish aprohibition againgt the use of coercion or pressureto
donate leave.

The department may establish other policy € ements and conditions as deemed necessary. Al
additiond eements and conditions shal be in compliance with Civil Service Rules.

A department’ sleave pool may beeither: 1) apool congsting of leave hours donated and used,
or 2) apool consgting of the dollar vaue of the leave donated and used.
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Chapter 21
Overtime and Overtime Compensation
21.1 Authority To Require Performance Of Overtime.
An employee in the classified service may be required by his gppointing authority to work overtime.
21.2 Determination of exempt / non-exempt status of positions

Agencies shdl determine the exempt or non-exempt status of al postions, in accordance with the Fair
Labor Standards Act (FLSA).

21.3 Authority for compensation.
(@ All non-exempt employees shal be compensated for overtimein accordance with the FLSA
for overtime conditions that are covered by the FLSA, and shal be compensated in
accordance with Civil Service rules for State Overtime, which is defined in Rule 21.7.

(b) All exempt employees shdl be compensated in accordance with Civil Servicerulesfor State
Overtime, which is defined in Rule 21.7.

21.4 Methods of compensation for overtime.

(@) Overtime compensation may be granted in the form of cash payment or compensatory leave
earned; cash shal be paid when required under the FLSA or by theserules.

(b) Employeeswho are employed on anintermittent schedule shall not earn compensatory leave,
but shall be paid cash.

21.5 Bagsfor thecalculation of hourly rate of pay for overtime.

(& Thehourly rateof pay for State Overtime earned at the hour-for-hour rate shall be caculated
using the employee' s base pay plus base supplement.

(b) The hourly rate of pay for State Overtime earned at the time and one-hdf rate may be
caculated in accordance with the FLSA or in accordance with subsection (a) of thisrule.

(c) The hourly rate of pay for dl FLSA overtime shdl be cdculated in accordance with the
FLSA.

T/S 403
12/31/03



21.2
21.6 Compensatory L eave— Crediting and Usage.

(@) Compensatory leave credited to an employee may be used by the employee, with the
goprova of the appointing authority.

(b) An employee who has been credited with compensatory leave may be required, by the
gppointing authority, to take al or part of such leave at any time.

21.7 De€finition of State Overtime

When an employee is not digible for overtime under the provisons of the FLSA, State Overtime shdl be
granted asfollows:

(& For purposesof caculating hoursworked for STATE OVERTIME, aday off from work due
to paid leave taken or a holiday observed is considered to be a day worked.

(b) STATE OVERTIME iswork performed by an employee at the direction of the gppointing
authority or his designee

In excess of the employee’ sregularly scheduled workday.

In excess of the employee s regularly scheduled work period.
On ahaliday, including designated holidays

During officid dosures

A owbdpE

21.8 Compensation Rate— Non-Exempt Employees.
(& All FLSA overtime shal be compensated a the time and one-hdlf rate.
(b) State Overtime shdl be compensated at the straight (hour for hour) rate, unless an exception
has been granted by the Commission, or unless the time and one-half rateis alowed under
subsection (c) and (d) of thisrule.

(c) State Overtime performed during officid closures due to emergency Stuaions may be
compensated at the time and one- hdf rate.

(d) State Overtime performed on aholiday may be compensated at the time and one- hdf rate.

T/S 403
12/31/03



21.3
21.9 Compensation Rate— Exempt Employees.

The gppointing authority shal compensate exempt employees in accordance with one of the following
options:

(& No overtime compensation
(b) Compensation at the straight (hour for hour) rate

(c) Overtimeperformed during officia dosures dueto emergency situations may be compensated
a thetime and one-hdlf reate,

(d) Compensetion at the time and one-hdf rate may be granted to exempt employees upon
Commission approval.

21.10Caps and Required Payment for Overtime Earned at the Time and One-half Rate

(& Employeeswho accrue compensatory leave at thetime and one- hdf rate shal accumulate no
more of such compensatory leave than alowed under the Fair Labor Standards Act.

(b) Once the maximum baance of compensatory leave earned a the time and one-hdf rateis
reached, any additiona overtime work in excess of the employee’ s established FL SA work
period must be paid to a non-exempt employee in cash a the time and one-hdf rate.

21.11 Caps, Required Payment, and Cancellation of OvertimeEarned at theHour-for-Hour Rate

(@) Compensatory leave earned hour for hour may be accrued in excess of 360 hours, but not
more than atota of 360 such hours shdl be carried forward from one calendar year to the
next. However, an gppointing authority may request an exception to this subsection to
maintain essentia services necessary to preservethelife, hedth, or welfare of the public. This
exception may ask that up to a tota of 540 such hours be carried forward to the next
caendar year. Such arequest is subject to approval by the Commission.

(b) For non-exempt employees whose hour-for-hour compensatory |eave balance exceeds the
cap required or granted by exception under subsection (a) of thisrule, payment shal be made
within 90 days after January 1 of each year for the excess compensatory leave. If paymentis
made, the employee shourly rate of pay shal be cdculated in accordance with Rule 21.5(a).

T/S 403
12/31/03



214

(c) For exempt employees whose hour-for-hour compensatory leave bal ance exceeds the cap

required or granted by exception under subsection () of this rule, payment may be made
within 90 days after January 1 of each year for the excess compensatory leave. If paymentis
made, the employee shourly rate of pay shall be cal culated in accordance with Rule 21.5(a).
Any excess leave not paid, shdl be cancelled.

21.12Payment or Cancellation of Compensatory L eave upon Separation or Transfer.

T/S 403
12/31/03

(@ Timeand One-half Compensatory Leave

Upon separation or transfer from adepartment, all compensatory leave earned at thetimeand
one-haf rate and credited to an employee shdl be paid according to the method of calculation
of hourly rate contained in the Fair Labor Standards Act, including those payments made
under this rule to exempt employees.

(b) Hour-for-Hour Compensatory Leave

1.

All unused compensatory leave earned hour for hour by exempt employees may be paid
upon separation or transfer from the department in which he earned it & the find regular
rate recelved by the employee, calculated in accordance with 21.5(a).

All unused compensatory leave earned hour for hour by exempt employees, if not paid to
the employee upon separation or transfer, shall be cancelled upon separation or transfer
from the department in which he earned it. Such leave shdl not be recredited to him upon
his reemployment in that or any other department.

Upon separation or transfer, unused compensatory |leave earned hour for hour by nort
exempt employees shdl be paid in accordance with the following schedule, a the find
regular rate received by the employee, calculated in accordance with 21.5(a).  All
additiond such unused leave may be paid or cancelled and shdl not be recredited to him
upon his reemployment in that or any other department.

360 hours must be paid after January 1, 2003
450 hours must be paid after January 1, 2004
All hours must be paid after January 1, 2005



215

21.13Exceptionsto the Overtime Rules.

The Commisson may grant exceptions to these rules.

21.14Director’s Authority to Require Certain Postions to be Compensated as FLSA Non-
exempt.

Without regard to the agency-determined FLSA exempt or non-exempt status of positions, the Director

may require one or more agencies to compensate identified postions asif they were non-exempt for the
purposes of overtime compensation under the FLSA or theserules.

T/S 403
12/31/03



